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	Date: Interim Rating - May 2009
	Revised Date 1: March 8, 2016
	Revised Date 2: 
	Decision Making Degree: 3.5
	Education Degree: 3.0
	Experience Degree: 6.0
	Independent Judgement Degree: 3.5
	Working Relationships Degree: 4.0
	Decision Making: Utilizes choice of action when modifying existing software reports. Sets short-term goals to meet user specific needs to support switchboard systems and applications.
	Education: Grade 12. Office Education certificate (920 hours).
	Experience: Twenty-four (24) months previous experience working with switchboard and information management software. Twelve (12) months on the job to consolidate knowledge and skills and to become familiar with applicable related software applications and region/facility/department policies and procedures.
	Independent Judgement: Maintains and supports department software and system as defined by standard practices and established procedures. Has choice of methods when rectifying problems and guides staff in alternate procedures when encountering system problems.
	Working Relationship: Requires tact and discretion when providing technical explanation and instruction to staff and physicians. Secures cooperation of staff and physicians to ensure proper documentation is entered. 
	Impact of Action Degree: 2.0
	Leadership-Supervision Degree: 2.5
	Physical Demands Degree: 2.0
	Sensory Demands Degree: 2.5
	Environment Degree: 2.0
	Impact of Action: Inaccuracies in entering information in the database may delay succeeding and related services.
	Leadership-Supervision: Provides functional guidance and specialty advice to staff and operational leaders. 
	Physical Demands: Regular physical effort performing computer operation with accurate coordination of fine motor skills.
	Sensory Demands: Regular sensory effort listening, training and testing upgrades with periods of competing multiple sensory demands when dealing with various user/system problems.
	Environment: Occasional exposure to minor conditions such as interruptions and multiple deadlines.
	Job Title: Switchboard Application Support Administrator
	Code: 438


